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Ha3Banue 10KymMeHTa

[Ipuka3 Munnpocsemienuss Poccum ot 13.03.2019 Ne 114 "OO yTBepkIeHUU
nokasaresyiell, XapakTepu3yIIIUX oOOlIMe KpUTEPUU OILIEHKM KauyecTBa YCJIOBUHU
OCYILECTBJIEHHUsI 00pa30BATEIbHON JEATENIBHOCTH OPraHU3alUsIMM, OCYIIECTBIISIOIIUMU
00pa30BaTEIbHYI0 JEATEIBHOCTh 10 OCHOBHBIM 00111€00pa30BaTENbHBIM IPOrPaMMaM,
00pa30BaTEIbHBIM MIPOrPaMMaM CPEIHEro NpOoPeCCHOHATBHOIO 00pa30BaHUsl, OCHOBHBIM
nporpammam npo(eccuOHaJILHOTO 00Yy4YEeHUs!, JOMOJIHUTENbHBIM 00111€00pa30BaTeNbHBIM
nporpammam" (3apeructpupoBano B Muntocte Poccuu 25.04.2019 N 54499)



3apeructpupoBano B Muntocte Poccuu 25 anpens 2019 r. N 54499

MWUHUCTEPCTBO NPOCBELLEHUA POCCUNCKON ®EOEPALIUN

NMPUKA3
oT 13 mapTa 2019r. N 114

OB YTBEPXOEHWU NOKA3ATENEWN,

XAPAKTEPU3YIOLLUX OBLUME KPUTEPUN OLLEHKU KAYECTBA YCIIOBUUA
OCYLLUECTBNEHUA OEPA3OBATEIbHOU OEATENBHOCTU OPFAHU3ALIUSIMMN,
OCYLUECTBJAOLWNMUN OBPA3OBATEJIbHYIO AEATENIBHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA30OBATEJIbHbIM MNPOrPAMMAM
CPEOHEIO NPO®PECCUOHAJIbHOIO OBPA30OBAHUA, OCHOBHbLIM MPOrPAMMAM
NMPOPECCUOHAJIbHOIO OBYYEHUA, AOMOJIHUTEJIbHBIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

B cootBerctBuu ¢ noamyHktoMm 4.2.49 ITlonoxenuss o MunucrepcTBe npocBenieHus Poccuiickoit
denepannn, yTrBEpKJIeHHOro nocraHoBiieHHeM [IpaBurenscTBa Poccuiickoin @epepannu ot 28 IO
2018 r. N 884 "O6 yrBepxkaenuu Ilonoxenus o MunucrepcTse npocseienus Poccuiickoit @enepanuu u
MIPU3HAHUK YTPATUBIINMH CHUITYy HEKOTOPBIX akToB [IpaButenncTBa Poccuiickoit @enepammu" (Cobpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2018, N 32, cT. 5343), npuka3biBaro:

YTBepAUTh TpWIIaracMbie MOKA3aTelH, XapaKTepU3YIOIIue OOIIue KPUTEPHH OIEHKH KadyecTBa
YCIIOBHH  OCYIIECTBICHHS OOpa30BaTENbHONW JESITEIBHOCTH OPraHU3alMsIMHU, OCYIIECTBISIONTIMHE
00pa3zoBaTeNbHYIO JIEATEILHOCTh 110 OCHOBHBIM 00111€00pa30BaTeIbHBIM IIPOrpaMMaM, 00pa3oBaTeIbHbBIM
porpaMmam CpeaHero npodecCHOHATLHOTO 00pa30BaHusl, OCHOBHBIM IIPOTpaMMaM IpoecCHOHATBHOTO
00y4eHHUsI, JOTIOJTHUTEIBHBIM 00111e00pa30BaTEIbHBIM ITPOTPAMMAM.

Munuctp
0O.JO.BACUJIBEBA



[Ipunoxxenue

YTBepKIACHBI

puKa3oM MHHHCTEpPCTBA IPOCBELEHUS
Poccniickoit @enepanuun

ot 13 mapta 20191. N 114

NMOKASATEIMN,

XAPAKTEPU3YIOLWME OBLME KPUTEPUU OLLEHKU KAYECTBA YCJTOBUA
OCYLLUECTBNEHUA OEPA3OBATEJIbHOU OAEATENBbHOCTU OPFTAHU3ALUAMMU,
OCYLUECTBJAOLWNMUN OBPA3OBATEJIbHYIO AEATENIBHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®ECCUOHAJIbHOIO OBPA30OBAHUA, OCHOBHbLIM MPOrPAMMAM
NMPOPECCUOHAJIbHOIO OBYYEHUA, AOMOJIHUTEJIbHBIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM

l. MokasaTenu, xapakTepusylowme OTKPbITOCTb U [OCTYNHOCTb
UHdopMauum 06 opraH1Msauum, ocyllecTBNAOLWEeN oGpa3oBaTesibHYO
AeATenbHOCTb (Qanee - opraHusauum)

ITokazaTtenu
/11

CootBercTBHe MH(DOPMAIMK O JEATEIFHOCTH OPTaHW3AlMHU, Pa3MEUICHHOW Ha OOIIEIOCTYITHBIX
MH(POPMAITMOHHBIX PECypCax, €€ COJAEPKAHMIO U TIOPSAKY (hopme) pa3MerieHus], yCTaHOBICHHBIM
HOPMaTHBHBIMH ITPABOBBIMU aKTaMH:

- Ha THPOPMAIMOHHBIX CTEH/IaX B IOMEIICHUU OpraHU3aIlHu;

- Ha O(HIMAIBHOM CaiiTe OpraHW3alud B HWH()OPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW CETH
"Unrepuer" (manee - caidr) <1>

1.1.

Hannuue Ha odunmansHOM caiite opranu3anuu (y4pexIeHus) HHGOPMAIMHA O JTUCTAHITUOHHBIX
crioco0ax 0OpaTHOW CBSI3U M B3aMMOJICHCTBHS C TIOJIyYaTEISIMHU YCIYT ¥ UX (PYHKIIMOHUPOBAHHE:

- TenedoHa;

- QJIGKTPOHHOM TIOYTHI;

- DJIGKTPOHHBIX CEpBUCOB ((popmMa s TMOJAYM BJICKTPOHHOTO OOpaIlCHHS, IOJIy4YCHHE
KOHCYJIbTAIIMH [0 OKa3bIBAEMBIM yCITyraM, paszneln "Yacto 3aaBacMbie BOIPOCH");

- TEXHUYECKON BO3MOXKHOCTH BBIPAKCHUS IMOJIydaTeIsIMH OOpa30BaTENIbHBIX YCIYI MHEHHS O
Ka4ecTBE OKa3aHMsl yCIyr (HAIMYKMe aHKETHI JIJIsl OTIPOCa IPak/IaH WIIH THIIEPCCHUIKU Ha Hee)

1.2.

Jlons momydateneil oOpa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U
1.3. | A0CTYNHOCTBIO HH(POPMALIUH O AEATEIHOCTH OpPraHU3allH, Pa3MELIeHHON Ha MHPOPMALIMOHHBIX
CTEHJIaX, Ha caiite (B % OT 00111ero yucia ONpoILIeHHbIX MoTydaTeneil 00pa3oBaTeIbHbIX YCIYT)

<1> Cratbs 29 ®enepanbHoro 3akona ot 29 gexadpst 2012 r. N 273-d3 "O6 obpazoBanuu B Poccuiickoit
Odenepanun" (Codpanue 3akoHoaarenbeTBa Poceniickoit deneparuu, 2012, N 53, c1. 7598; 2015, N 27, ct. 3989),
noctanoByieane [IpaButenscrBa Poccuiickoit @enepannu ot 10 urons 2013 r. N 582 "O6 yrBepkaeHUU TpaBHII
pa3MerieHus Ha opuIraITbEHOM caiTe 00pazoBaTenbsHON OpraHH3alnN B
WH(OPMAITMOHHO-TEIEKOMMYHHUKaMOHHON cetn "MHTepHer" u oOHOBieHus nH(opMmauuu od oOpazoBaTenbHON
opranmzanun” (CobOpanue 3akoHomatenscTBa Poccuiickoit ®eneparuu, 2013, N 29, cr. 3964; 2015, N 43, cr.
5979; 2017, N 21, ct. 3025; N 33, ct. 5202).



Il. MokasaTenu, xapaktepusyrowme KOMGpOPTHOCTb YCITOBUM,
B KOTOPbIX OCYLIECTBNSAETCA Obpa3oBaTenbHas AesATeNIbHOCTb

N
/i [Toxazarenu
ObecnieueHrie B OpraHu3alid  KOM(OPTHBIX YCIOBHH, B KOTOPBIX OCYHIECTBISETCS
oOpa3oBarenbHas 1 TeIbHOCTb!
- HAQJIMYKE 30HBI OTJbIXa (OKUAHUSA);
2.1. |- HaJIN4YMEC U ITIOHATHOCTb HABUT'allU BHYTPU OPraHu3alnu,
- HAJIMYKUC U JOCTYITHOCTH UTHEBOU BOHBI,
- HAJIMYKUEC U JOCTYTHOCTb CAHUTAPHO-TUTHUCHUYCCKUX HOMGHICHI/II\/'I;
- CAHUTApHOE COCTOSIHUE MOMEIIEHUH OpraHU3alu
Hounst momydareneid oO0pa3oBaTENIbHBIX YCIYT, YAOBJICTBOPEHHBIX KOMQOPTHOCTHIO YCIOBUHU, B
2.2. |KOTOPBIX OCYIIECTBISIETCS 00pa3oBaTebHas JeATSILHOCTE (B % OT OOIIero 4uciia ONmpoIIeHHBIX
noJtyyaTesieid 00pa3oBaTENbHbBIX YCIYT)
lll. MokasaTenu, xapakTepusyrowme 4OCTYMNHOCTb
obpasoBaTenbHOM AeATENbLHOCTU ANA UHBaNuAoB
N
i [Toka3zaTenu
OO6opynoBaHue TEPPUTOPUH, MPUJIETAIONIEH K 3[aHUSAM OPraHU3aIlid, W MOMEIICHUN C y4eToM
JOCTYIHOCTH /1711 UHBAJIUJIOB!
- 000pyI0BaHKe BXOAHBIX TPYIII NaHAYycaMu (MIObEMHBIMH TIaTGOpMaMu);
3.1. |- HanM4Ke BbIAEICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB HHBAIU/IOB;
- HaJIM4Ke aJanTUPOBAHHBIX JU(PTOB, MOPYYHEH, paCIIMPEHHBIX JBEPHBIX IPOEMOB;
- HaJIM4YMe CMEHHBIX KPECeI-KOJISACOK;
- HaJIM4Ke CHeUalIbHO 000pYJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIIEHUI B OpraHu3aluu
ObecrieyeHrie B OpraHU3allid yCJIOBUN JOCTYMHOCTH, IO3BOJISIONIMX HMHBAIUAAM IOJIYy4aTh
o0Opa3oBaTelIbHbIC YCIYTH HApaBHE C JPYTUMHU:
- nyOnupoBaHue AJisi MHBAIHJIOB 110 CIIYXY U 3PEHHUI0 3BYKOBOU U 3pUTEIHHON HH(MOPMAIINU;
- nyOnupoBaHUE HAJMKCEH, 3HAKOB M WHOM TEKCTOBOM M Tpaduyeckoil mHGopMaluu 3HAKaMH,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM mIpudToM bpaiins;
39 |7 BO3MOXHOCTb TIPCIOCTABACHUA WHBAMMJIAM TIO  CIyXy (cmyxy © 3peHHI0) yCayr
" |cypaonepeBoaurKa (TUGIOCYPAONIEPEBOIUNKA);
- aNbTEPHATUBHOM BEPCUU CaiiTa opraHU3aluy AJsl HHBAIUOB 110 3PEHHUIO;
- MOMOIIb, OKa3blBaeMas pPabOTHHKAMH OpraHU3alliy, MPOILIEAIIUMU HE0OX0oauMoe 0O0ydeHUe
(MHCTPYKTUPOBAHUE), TIO COMPOBOKICHUIO NHBATHM/IOB B TIOMEIIEHUH OpraHU3alluy;
- BO3MOKHOCTh TpPEIOCTaBIeHUSI 00pa3oBaTEeNbHBIX YCIAYr B JAUCTAHIIMOHHOM DPEXUME WM Ha
JOMY
Honss  momywateneit  oOpa3oBaTeNbHBIX  yCIAYT,  YAOBIETBOPEHHBIX  JOCTYITHOCTHIO
3.3. |o0Opa3oBaTenpHBIX YCIYr IS MHBATUIOB (B % OT OOIIEro 4mcia OMPOIICHHBIX MOTydaresei

O6pa3OBaTCJ'ILHLIX YCIIYT - I/IHBaJ'II/I,Z[OB)




IV. MNoka3aTenu, xapaktepusyrowme obpoxenarenbHOCTb,
BEeXITMBOCTb PpabOTHMKOB OpraHusauum

/o

TTokazarenu

4.1.

Honsa mnomydaTteneld 00pa3oBaTEIbHBIX YCIYT, YIOBIETBOPEHHBIX JOOPOXKEIATEIBHOCTHIO,
BEXJIMBOCTBIO pAOOTHUKOB  OpPraHM3alUM, OOECHEUMBAIOMIMX IEPBUYHBIA  KOHTaKT U
MH(QOPMHUPOBAHUE IOydaTesl 00pa30BaTEeNIbHON yCIyTH IpU HEMOCPEICTBEHHOM OOpaIleHUH B
opra"usaiuio (Hanpumep, pabOTHUKU NIPUEMHOM KOMHUCCHH, CEKpeTapHuara, yueOHoi yacTth) (B %
OT OOIIIEeTO YNCIIa ONPOLICHHBIX HOTydaTeaell 00pa30BaTeIbHBIX YCIIYT)

4.2,

Hons mnomydateneil oOpa3oBaTENbHBIX YCIYI, YAOBIETBOPEHHBIX J10OPOXKEIATEIBbHOCTBIO,
BEXJIMBOCTBIO PA0OTHHKOB OpraHU3allMy, OOECHEeUMBAIOIIMX HEMOCPEICTBEHHOE OKa3aHue
0o0pa30BaTeIbHOW yCIYyTH IpH OOpallleHMM B OpPraHU3aluIo (HAIIpUMep, MpenoiaBaTeH,
BOCITUTATENU, TPEHEphbl, MHCTPYKTOPHI) (B % OT OOIIEro umcia OMPOILIEHHBIX IOydaTesnen
00pa3oBaTENIbHBIX YCIYT)

4.3.

Hons mnomydateneil oOpa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX J10OPOXKEIATENbHOCTBIO,
BEXKIINBOCTBIO pa6OTHI/IKOB opraHu3alvid IIpyU  HCIOJB30BAaHUMU JUCTAHIMWOHHBIX q)OpM
B3auUMO/JIeHCTBUS (B % OT 00I1Iero yKciia ONpoLIeHHBIX MoTy4aTene 00pa3oBaTeabHbIX YCIYT)

V. MNokasatenu, xapakTepusyllume ya0BNeTBOPEHHOCTb YCIIOBUSIMU
ocyuiecTBneHusa obpasoBaTenibHOM AeATENIbHOCTU OpraHu3auumn

n/a

IMTokazarenu

5.1.

Jonst momydarteneld 00pa30BaTEeNbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEH/IOBATh OPTraHU3AIUI0
POJICTBEHHUKaM W 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEHIOBaTh, €CIM Obl OblLIa BO3MOKHOCTh
BbIOOpa opranuzaiuu) (B % OT 0OILIero 4yucia OMPOUICHHBIX MoJydaresieil oO0pa3oBaTeIbHBIX

yeuyr)

5.2.

Jlons nomydatesielt oOpa3oBaTeIbHBIX YCIYT, YIOBJIETBOPEHHBIX YIA0OCTBOM rpaduka paboThI
opranu3zaiuu (B % OoT 0011ero yucia OnpoleHHbIX ModydaTesiell 00pa3oBaTeNbHbIX YCIYT)

5.3.

[[OJ'ISI HOHY‘I&TCJ’I@I‘/’I O6p830BaTeJIBHBIX yCiayr, yAOBJICTBOPCHHBIX B HCJIOM YCIIOBHUAMH OKa3aHUs
O6p330BaTCJ'ILHI>IX yCiIyr B OpraHusanuu (B % ot O6H_ICFO qucCiia OIMPOHICHHBIX nonyaneneﬁ

yemyr)




